Information Technology Department (Web Site) Week 5

This week's assignment is to produce a Contact Us Page

Turn in a listing of the code for the page

This page has a link called Questions and Answers. Print out the listing and turn it in.

Make sure that the navigational controls are on the top of the page, the link to the style sheet is correct.

After the sub title, Clothing for the active surfer we put in the title of the page "How to contact us"

Make sure that you put this in between the html title tags

Next we will create a table with three table data cells and one row.

 In the first cell we are going to make a link to a view questions and answers page

 The next cell contains a way to send e-mail. Make sure that you change the email address to your company' s e-mail address and Wipeout Surf Apparel to your company name

The last cell is a phone call contact.  I used a picture of someone on the phone and then just printed the phone number underneath it.  

Question and Answer Page

By now you should be pretty comfortable with HTML

 You may create this page on your own of common questions asked by our customers

The example I used is a little more advanced.  It is done in Java Script.

It is a template, so all you have to do is substitute your questions and answers.  Give it a try.

There are three major parts to this page:  The Navigational Controls, The Java Script Code and the section where the questions are input.

 Capture the file and paste into Notepad and print it out. It is called "questions.html"

  Let's skip down to where the questions are input.

Find the line that says <input type="radio" name="q1">What is your return policy?

This is what the line says in plain old English.  The input type="radio", puts a radio button on the page.

A radio button is a push button. It is either on or off.

Next we give the button a name, q1

 The next part of the statement is the question you want to show on the screen

All you really need to do is change the question to the one you want.

The <BR> makes a break between questions

 All the other questions are in the same format.  Each question gets a different name.  I used q1, q2, q3.

 Let's examine the line

 <Input type="BUTTON" VALUE ="AnswerQuestion" onClick="doSubmit(questionForm);">

The first part of the HTML tag makes a button on the screen.  The Value is what you want printed on the surface of the button.

The action you want the button to take is the next part of the line - onClick="doSubmit(question.Form):">

 This line calls a function located at near the top of this web page and is where the answers to these questions are located.

The next line is used to clear the form before asking another question

 The button is called RESET and when clicked clears the form of all data.

The line below it contains the instruction to the user, to press this button after answering each question.

 The remaining tags end the form, body and the page.  The form tag will be explained in a minute

Now let's skip to the top of the form to put in the answers to the questions below.

 Make sure that the link for the style page is there

 Change the title to Questions and Answers.

Put in the tag telling the browser that we will be using Java Script as a scripting language.

The line "function doSubmit(questionForm)" is the function that the computer goes to when the Answer Question button is pressed

The {  } start and end the function.  These are curly braces not parentheses

 The line that says "if (questionForm.q1.checked==true)" looks to see if we are dealing with question 1.  

Remember the name=q1 in the question lines below?  If that is the button that was pressed then the answer to question one is about our return policy

 The equal signs before the word true are double equal signs.

All you really need to do is to change the answer after alert(

Watch the little curly braces.  They need to stay in place

Each answer to the questions appears on another line 

Substitute your answers for q1,q2 and q3. 

You may add as many questions as you want.  Just follow the same format.

 The return key word is used to return the value from the function

The next tag </SCRIPT> is the ending script tag.  All the Java Script language must appear within these tags

The next line is the ending head tag

 The beginning body tag is next

 The next tag is the form tag and declares the name of the form - questionForm.

 For web pages using JavaScript and functions, this tag is critical and must be there.  You can change the form's name but remember it needs to be the same when calling and naming the function.

The next part of the page should be familiar, it contains the navigational controls

After modifying this template, save it and turn in a listing to your instructor.
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